IHamaTka
10 BOINPOCAaM B3ITOYHHYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYCHHUE U 124y B3ATKH

B3siTka — mpuHMMaeMbie JOKHOCTHBIM JIMIIOM MaTepHAIbHBIC IIEHHOCTH
(MpeaMeThl Uiu JICHBIU) WIIH KaKas-Tu00 MMYIIECTBEHHAS BBITO/Ia WJIM YCIYTH 3a
nercteue (Wi Hao0opoT Oe37eiCTBUE), B MHTEpPECAX B3SATKOJATENsA, KOTOPOE 3TO
JUI0 MOTJIO WM JIOJDKHO OBUIO COBEPIIUTh B CHUJy CBOETO CIY>KeOHOTO
TIOJIO’KEHUSI.

B3STKOH MOI'YT BbITh:

INPEJAMETDI - nenbpru, B TOM 4HuClIe BaJlioTa,
OaHKOBCKHME YEKH W IIEHHbIe OyMaru, H3ACIHS U3
JParoleHHbIX METAUIOB W KAaMHEW, aBTOMAIIWHBI,
OPOAYKTHI ~ NHUTAHUS, BHJICOTEXHHWKA, OBITOBHIC
npuOOpbl W JPYrue TOBApbl, KBapTUPHI, JayH,
3aropoJHbIE JIOMA, Tapa)Ky, 3€MEJIbHbIE YYAaCTKH HU
JIpyTasi HEIBUKUMOCTD.
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YCIAYIN U BbI'OJAbI - neuenue,
PEMOHTHBIC U CTPOUTENIbHBIE PAOOTHI, CAHATOPHBIE U
TYPUCTHYECKHE TIyTEBKH, TMOE3AKU 3a TpaHHUILy,
omiata  pa3BiI€YeHU W JPYTUX  pacxoJioB
0€3B0O3ME3HO WJIU 10 3aHMKEHHOM CTOMMOCTH.

3ABYAJIMPOBAHHASA ®OPMA B3JTKMUM - GaHkoBCKas ccyaa B JIOAT WU
I10JT BUJIOM TOTAIIEHUsI HECYIIECTBYIOIIETO JI0Jra, oruiaTa TOBApOB, KYIUICHHBIX
M0 3aHWKCHHOW II€HE, MOKYNKa TOBAapOB MO 3aBBIIICHHON II€HE, 3aKJIIOYEHUE
(UKTHBHBIX TPYAOBBIX JOTOBOPOB C BBIJIATOW 3apIijiaThl B3SITOYHUKY, €TO
POJICTBEHHUKAM, JPY3bM, MOJyYEHUE JIbIOTHOIO KPEAUTA, 3aBBIIICHHE TOHOPAPOB

IHNOKYUIEHUE HA IMOJIYYEHHUE B3ATKU
Ecnu oOycioBiieHHas nepenaya IEHHOCTEH HE COCTOSIIACh MO OOCTOSITENbCTBAM,
HE 3aBUCSAIIMM OT BOJM JIUI, JEHUCTBUS KOTOPBIX OBUIM HEMOCPEICTBEHHO
HampaBjieHbl Ha WX [epeAadyy WM TOJy4eHHE, COJCSIHHOE  CieayeT
KBAIM(PUIIUPOBATh KaK IMOKYyIIEHWE Ha Jdady Ju0O TMOJy4YyeHUue B3STKH, Ha
MOCPEAHUYECTBO  BO  B3ATOYHMUYECTBE WM  KOMMEPYECKHMH  MOAKYII
(ITocranonenwue ITnenyma BepxosHoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POJACTBEHHUKOB B ITOJIVUHEHWU B3ATKA
JlefcTBUSI JOHKHOCTHOIO JIMIA TAK)KE KBATU(PHUIMPYIOTCS KaK MOJyYeHUE B3ATKH,
€CIIM MMYLIECTBEHHBIE BBITOJBI B BUIE JEHEr, HWHBIX LEHHOCTEH, OKa3aHWs
MaTepuaIbHBIX YCIyT MPEIOCTAaBICHBl POAHBIM U OJIM3KUM JIOJKHOCTHOTO JIUIIA C
ero corjiacusi, ¥ Mpu ATOM OH HCIIOJIb30BaJl CBOM CIY>KEOHBbIE MOJTHOMOYMS B
II0JIb3Y B3SITKOHATEIIS
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TEMBI,

OBCYXXJEHUE KOTOPBIX C IIPEJCTABUTEJIIMU OPTAHU3BALIUI U
I'PAXXTAHAMU, Ubs BBITOJA 3ABUCUT OT PELLIEHU 1 JEMCTBUN
CIIYXKAIIMX U PABOTHUKOB, MOXXET BOCIIPUHUMATBCS KAK
[IPOCBHBA O JIAYE B3STKU

" HH3KUH YpPOBEHb 3apabOTHOW IUIATHI CIYXAlIer0o W HEXBaTKa JICHEKHBIX
CPEIICTB Ha peasIU3aIlfi0 TEX WU UHBIX HYXK/I;

" JKellaHWe MNPUOOpPECTH TO WIM WHOE HMYIIECTBO, MOJYYUTh Ty HWJIH HHYIO
YCIIyTY, OTIIPABUTHCS B TYPUCTHUECKYIO MOE3/IKY;

" OTCYTCTBHE PabOThl y pOACTBEHHUKOB CIIYXaIleTo, paOOTHHKA,;

" HeoOXOAMMOCTb  MOCTYIUICHHMsI — jgeredl  ciyxamiero  (paboTHuka) B
o0pa3oBaTeabHOE YUPEKICHHUE U T.1I.

CJIOBA U BBIPAXKEHIUA CITYXKAIIEI'O (PABOTHHKA), KOTOPBIE
MOI'YT BbITh BOCITPUHATHI KAK [TPOCBBA (HAMEK) O JAYE B34 TKU

" (BOIIPOC PEIIUTH 7"1"-"! JE
pocp ~ 7 ManeHbKnA

TPYJIHO, HO MOKHOY;
» «cnacubo Ha xJieb He -
HaMaXClIby,; U ERA .
" JIOTOBOPUMCSY; Bonbuwoe
" «HYXHBI 60JI€e e
BECKHE apTyMEHTBDY;
" «HYXHO OOCYIHTH
napameTpbIy;
" «HY 4YTO JIeNaTh
Oynem?» U T.A.

JIEMCTBU S, KOTOPBIE MOI'YT BOCIIPUHUMATBHC ST OKPYXAOINMU
KAK COI''TACHE ITPUHATD B3ATKY

" [IEpPEroBOpPbl O MOCIEAYIOUIEM TPYIOYCTPOMCTBE C OpraHu3alMei,
KOTOpasi M3BJICKJA, M3BJIECKAET WM MOXET W3BJIEUb BHITOIY U3
pelieHnii unu aercTBuil (0e3aeicTBus) ciysKaiero (padoTHUKA);

" POJICTBEHHUKH ClIy’Kaiero (pabOTHMKA) yCTpauBarOTCs Ha paboTy B
OpraHu3alyio, KOTOpas H3BJEKJIAa, M3BJIEKAECT WA MOXET H3BJIEYb
BBITOJIy U3 €T0 PEIIeHUM Uiu AeicTBHi (0e31eiCcTBYS);

" POJCTBEHHUKH cCiyXamiero (paOOTHUKA) COIIAAIOTCS MPUHSTH
MOJAPOK OT OpPraHHU3allMU, KOTOpas U3BJEKIIA, U3BJICKACT WIIA MOXKET
W3BJICYb BBITOJIy M3 €0 PEIICHU Uiu AercTBul (0e31eCcTBUS) U T.11.;

HEKOTOPBIE KOCBEHHBIE ITPU3HAKU ITPEJIUVIOXKEHMA B3ATKU:



" pasroBOp O BO3MOYKHOM B3SITKE HOCUT MHOCKA3aTEJbHBIA XapakTep,
pedb B3SATKOAATENSI COCTOMT W3 OJHOCIIONKHBIX MPEAJIOKCHUH, HE
CoJIep KaIINX OTKPBITHIX 3asBJICHUN O TOM, YTO MPHU MOJIOKUTEITHHOM
peIIeHUH CIIOPHOTO BOTIpOCa
OH TIEpPeNacT eMy JCHBIH WM OKaXET Kakue-TuO0 YCIYTH; HUKAKHe
«OTIACHBIC» BBIPAKCHUS TIPH ATOM HE JIOITYCKAIOTCS.

" B Xoj¢ Oecenpl B3SATKOAATEIb, P HAJTUYUHU CBUICTEIICH WIIM ayIuo,
BUJICOTEXHUKH, >KECTaMH WJIM MHUMMKOM [aeT MOHSATh, YTO T'OTOB
o0CYUTh BO3MOXKHOCTH pEIICHHs HTOr0 BOIpoca B JIPYroi
o0cTaHOBKE (B JIpyroe Bpemsi, B IPyTOM MecCTe).

" CcyMMa WM XapakKTep B3STKU HE O3BYUYMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIINE ITUGPHI MOTYT OBITH HAMMKMCAHBI HA JIUCTKE Oymaru,
HaOpaHbI Ha KaJIbKYJIATOPE WITH KOMITBIOTEPE u
MIPOJIEMOHCTPUPOBAHBI TIOTCHIIMAIEHOMY B3STKOTIOTYUYaTEINIO.

" B3ATKOJATEIh MOXET HEOXKHUIAHHO TIpepBaTh Oeceny W TIOJX
OJIarOBUAHBIM MPEUIOTOM IMOKUHYTH IMOMEIIEHUE, OCTAaBUB TIPH 3TOM
NanKy ¢ MaTeprajlaMu, KOHBEPT, TOPTHEb, CBEPTOK.

" B3ATKOJATEIb MOXET IepeagpecoBaTh MPOJODKEHUE KOHTAKTa
JPYroMy YeJIOBEKY, HaIIPSIMYIO HE CBSI3aHHOMY C PEIICHHEM BOIMpOCa.

IIpu3HaKu KOMMEPYECKOro MOAKYNAa aHAJOTHYHBI MPU3HAKAM B3SITKH.

BAIIIM JIEUCTBUS B CJIYUAE ITPEJUUIOXKEHMS NI
BBIMOT'ATEJIbCTBA B3ATKU

BECTU ce0s1 KpailHe OCTOPOXKHO, BEXKIWBO, 0€3 3aMCKUBAHHS, HE JOIMYyCKas
OTPOMETYMBBIX  BBICKA3bIBAHMM, KOTOpPbIE MOIJIM Obl  TPAKTOBATHCS
B3STKOJIATENIeM (B3SITKOBBIMOTATENEeM) JHOO Kak TOTOBHOCTb, JHOO Kak
KaTeTOPUYECKU OTKA3 MPUHATH (IaTh) B3ATKY;

BHMMATENFHO BBICTYIIATh U TOYHO 3alIOMHUTH MpPEAsiokeHHble BaM ycrmoBus
(pa3mepbl cyMM, HAUMEHOBAHHUE TOBAPOB M XapaKTep YCIYT, CPOKU U CIIOCOOBI
nepenaynd B3SATKHA, (opMa KOMMEPUYECKOro TMOAKYMa, IOCIEI0BATEILHOCTD
pEILIeHHs BOIPOCOB);

MOCTApaThCid MEPEHECTH BOIPOC O BPEMEHM M MECTe Nepelayd B3SITKU [0
crenyromei OeceAbl M MPEAJOXKUTH XOpOIIO 3HakKoMoe Bam mecro s
CHEYIOLIEN BCTPEUH;

He OepuTe MHULMATUBY B pa3roBope Ha ceds, OoJblIe «paboTaiiTe HA IpUEM»,
MO3BOJISIATE MOTEHI[UATILHOMY B3ATKOIOIy4aTeNto (B3ATKOATEIIO)
«BBITOBOPUTHCS», COOOMUTH Bam kak MOXHO GoJibiiie HHPOPMAIIUU;

npu Hamuuuu |y Bac gukrodona mocTtaparbes 3amucatbh  (CKPBITHO)
IpeyIoKEeHHE O B3STKE WIN €€ BBIMOTaTeNbCTRE.



